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Dear Owners, Agents, and Industry Colleagues,

On behalf of the NTHDC staff, we hope that you enjoy
your Summer. In this edition of the CA Quarterly
Review, we include relevant topics such as

Procedures in the event of a hurricane, Insurance
Guidance, Upcoming TRACS 203.A Updates,

HOTMA Highlights, NSPIRE and Energy Benchmarking.

Hurricane Season is upon us, so be sure to take the necessary steps now to
prepare your residents, staff and your families for the storms. NOAA is
predicting an above average hurricane season this year and you can never be
too ready.

There are numerous HUD changes in the works, including NSPIRE, HOTMA
and 203.A. NTHDC staff will be presenting training sessions at the Leading Age
Annual Convention in Orlando, FL on July 16, 2024. The Convention runs from
July 15-17, 2024. As always, if you have any questions regarding the recent
changes, please feel free to reach out to us.

Have a wonderful Summer and stay safe.
Layla Hayavi

NTHDC Director and Contract Administrator

“Summertime is always the best of what might be.”
-Charles Bowden
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HURRICANE SEASON

As Hurricane Season begins (began June 15tand runs until November 1st), it is important to be as prepared as possi-
ble in order to minimize property damage and minimize potential hazards that may result in staff or resident injury
or loss of life. To help agencies understand the functions of emergency and disaster management, FEMA developed
five phases of emergency management. Beginning with these phases and following HUD guidelines, can help Own-
ers and Management prepare for Hurricane Season and ensure they are providing decent, safe, and sanitary hous-
ing.

Awareness —

In order to prepare and respond effectively to an emergency situation, it is important to understand the potential
risks and know the best responses to these conditions.

Here are some helpful websites that provide resources and tips:

*  HUD Handbook 4350.1: Chapter 38

*  U.S. Department of Homeland Security website
*  FEMA fact sheet
*  NOAA website

x  CDC website

Mitigation —

One goal of prevention is to avert loss of life and property from natural disasters. While every hurricane is different,
there are measures Owners can take to mitigate property damage and ensure safety before, during, and after a hur-
ricane. Stay informed of upcoming storms and follow all suggestions and mandates from local authorities and
emergency management agencies.

Preparedness —

Being prepared consists of planning, training, and educating. First, having a written plan in place that staff is
trained on and tenants are aware of, is the first step to being prepared for a hurricane. All staff and residents should
understand safety precautions and evacuation procedures in the event of a hurricane watch or warning.

To submit an idea or suggestions for future publications or to register for the mailing list,

Please visit the or send an email to andrew.hill@cgifederal.com


http://www.nthdc.org/
https://www.hud.gov/program_offices/housing/mfh/disasterguide#:~:text=Chapter%2038.%20Multifamily%20Emergency%2FDisaster%20Guidance%20to%20HUD%20Handbook,Multifamily%20Housing%20Programs%20after%20a%20Presidentially-Declared%20Disaster%20%28PDD%29.
https://www.hud.gov/program_offices/housing/mfh/disasterguide#:~:text=Chapter%2038.%20Multifamily%20Emergency%2FDisaster%20Guidance%20to%20HUD%20Handbook,Multifamily%20Housing%20Programs%20after%20a%20Presidentially-Declared%20Disaster%20%28PDD%29.
https://www.ready.gov/hurricanes
https://www.ready.gov/sites/default/files/2020-03/hurricane_information-sheet.pdf
https://www.noaa.gov/hurricane-prep
https://www.noaa.gov/hurricane-prep
https://www.cdc.gov/disasters/hurricanes/index.html

HURRICANE SEASON CONTINUED

Response —

There are certain responsibilities that an Owner/Agent should be aware and
cognizant of:

* X X X %

Applying for assistance with FEMA, SBA, HFA’s, etc.;

Knowledge of HUD’s Occupancy requirements and policies;

Contacting the local HUD office following a disaster;

Providing a status report for the residents and property condition;
Developing an emergency relocation plan to relocate residents prior to
the storm especially at 202/811 Elderly or Disabled Properties and nurs-
ing homes;

Ensuring that residents provide EMERGENCY contact numbers;
Developing tracking mechanisms to contact residents and determine the
intent to return to the unit;

Develop a pre-disaster checklist that is shared with tenants in case of a
disaster;

Self-reporting to the National Housing Locator (Owners can go to this
site to list unit availability);

Determine the extent of damage, security needs, resident property pro-
tection needs, etc.

Maintaining prompt communication with HUD field staff when provid-
ing preliminary and final assessment surveys to assist with recovery
planning;

Contacting the property’s insurance provider to apply for property and
business interruption claims;

Contacting the mortgagee to inquire about forbearance options;
Contacting the assigned Section 8 Contract Administrator or PBCA;
Maintaining inventory of all residents, property, phone numbers, mail-
ing address, and emails;

Determining which residents have been displaced due to unit damage or
a failure of a major building system such as the electrical system, etc.;
Tracking each displaced resident’s temporary location and maintain
contact information for each displaced resident, particularly if the prop-
erty will likely have units off-line for more than 30 days; and,
Contacting the Federal Emergency Management Agency (FEMA) for on-
going guidance and instruct residents to register with FEMA through 1-
800-621-FEMA (3362), or www.fema.gov.

Recovery —

A comprehensive disaster recovery plan should include measures to:

*

Protect residents from displacement and mitigate health and safety con-
cerns;

Ensure that displaced residents’ property is secure and protected;
Ensure that displaced residents are returned to their apartments as rap-
idly as possible;

Protect HUD’s assets;

Ensure ongoing management operations while reducing disruption;
and,

Provide key personnel contacts.

Stay safe!

DIRECT ELECTRONIC
SUBMISSIONS AS FOLLOWS:

VOUCHERS

voucher@cgifederal.com

SPECIAL CLAIMS

specialclaim@cgifederal.com

MOR RESPONSES

tampageneralmailbox@cgifederal.com




COMING SOON: TRACS 203A UPDATE

As the long days of Summer approach, the Multifamily Housing Community is patiently awaiting the TRACS
update. While HUD has not published any new updates to the timetable for the release of TRACS 203A, the
deadline for MFH Owners to be in full HOTMA Compliance is January 1, 2025. Here is a reminder of what the
update will entail:

The current TRACS Version 202D, is being upgraded to 203A in order for HUD to accept data from Multifamily
Housing (MFH) business partners that complies with updated policies and procedures. This upgrade will also
encompass all requirements and changes under the Housing Opportunity Through Modernization Act
of 2016 (HOTMA) Final Rule published in ther Federal Register on February 14, 2023

TRACS Version 203A Rollout—

TRACS 203A MAT User Guide — Specifications and Edits to the MAT Guide:

When completed, will be posted to TRACS Documents page:
OMB has to approve all Voucher forms (50059, 50059-A, 52670, and Special Claim forms).

203A Testing — TRACS Database made available for both CA and OA software testing.

Test phases will be rolled out in Sprints to encompass all 203A changes and HOTMA requirements.

203A Go Live Transition

® (o Live date is tentative as it is dependent on OMB forms approval.

® TRACS and CA software begins accepting both 202D and 203A Voucher and Certification transmissions.

®  OA transition period will be determined and announced later.

All certifications entered after 203A is fully up and running must follow HOTMA rules.

Secure Systems


https://www.govinfo.gov/content/pkg/FR-2023-02-14/pdf/2023-01617.pdf
https://www.govinfo.gov/content/pkg/FR-2023-02-14/pdf/2023-01617.pdf
https://www.hud.gov/program_offices/housing/mfh/trx/trxdocs

HOTMA HIGHLIGHTS

Full compliance with the HOTMA final rule is mandatory effective January 1, 2025. HUD provided a wealth
of information in Notice H 2023-10 to help MFH Owners prepare and subsequently implement the many
program changes brought about by the Housing Opportunity Through Modernization Act of 2016 (HOTMA)
sections 102 and 104 and detailed in the Final Rule published in the Federal Register on February 14, 2023.
New HUD Resources

Most recently, HUD has released training videos covering the below topics which are posted on HUD’s
Multifamily HOTMA Website:

Implementation Overview

Net Family Assets

Determining Income

Mandatory Deductions & Hardships

Annual Reexaminations

Verifications & Other Related Topics

Interim Reexaminations

Asset Limitation

PN OGP r

These training videos can be accessed under the Implementation Guidance section on the website.

Implementation Guidance

‘;h-

. o Discretionary Tenant Webinars and Live Q&As for Training Videos and
HOTMA Quick Start Implementation Notice Selection Plan (TSP) and Tenants Resources
EIV Policies Guide Coming Soon
12 o
EI—S—EI ol )¢
leia_!?d.HlEF‘)m“ . Multifamily . HOTMA Implementation Inflationary Adjustments Additional Resources
Coming Soon Systems/TRACS Notice Training HUD User Webpage

Review of HOTMA Changes (from Notice H 2023-10)

Asset Limitation —- HOTMA will create a restriction on the eligibility of a family to receive assistance if the
family owns real property that is suitable for occupancy by the family as a residence or has assets in excess of
$100,000. Owners are given discretion at reexamination in enforcing the asset limitation on eligibility for
assistance.

Calculating Income — New Admissions and Interim Reexaminations will remain consistent with the pre-
HOTMA process. For Annual Reexaminations, Owners must first determine the family’s income for the
previous 12-month period and use this amount as the family income for annual reexaminations; however,
adjustments to reflect current income must be made.

-Owners will not be considered out of compliance solely due to de minimis errors in calculating family
income. De minimis errors occur when an Owner’s determination of a family’s income deviates from
the correct income determination by no more than $30 per month in monthly adjusted income (or
$360 in annual adjusted income). While Owners will not be issued a finding for de minimis errors in
income calculation, they are obligated to correct the error(s) retroactive to the effective date of the
action the error was made regardless of the dollar amount associated with the error.


https://www.hud.gov/sites/dfiles/OCHCO/documents/2023-10hsgn.pdf
https://www.hud.gov/program_offices/housing/mfh/hotma
https://www.hud.gov/program_offices/housing/mfh/hotma

HOTMA HIGHLIGHTS CONTINUED

Deductions and Expenses —
-The elderly/disabled family deduction will increase from $400 to $525.

-The sum of unreimbursed health and medical care and reasonable attendant care and
auxiliary expenses will change to what exceeds 10 percent of the family’s annual in-
come can be deducted from annual income.

-Concurrently with this increase, the regulations provide financial hardship
exemptions for unreimbursed health and medical care expenses, and for rea-
sonable attendant care and auxiliary apparatus expenses for eligible families.
A family will benefit from this hardship exemption only if the family has eligi-
ble expenses that can be deducted in excess of 5 percent of annual income.

Income — Imputed returns on net family assets are included in annual income only when net
family assets exceed $50,000 (a figure that is annually adjusted for inflation) and actual asset
income cannot be calculated for all assets. Imputed income from assets is no longer determined
based on the greater of actual or imputed income from the assets. Instead, imputed asset in-
come must be calculated for specific assets when three conditions are met:

- The value of net family assets exceeds $50,000 (as adjusted for inflation);

- The specific asset is included in net family assets; and

- Actual asset income cannot be calculated for the specific asset.

Income Exclusions — HUD is clarifying and adding some exclusions when it comes to a fami-
ly’s Net Family Assets. One example is the nonrecurring income exclusion which replaces the
former exclusion for temporary, nonrecurring, and sporadic income (including gifts), but it pro-
vides a narrower definition of excluded income.

Inflationary Adjustments — HUD will annually publish the eight inflation-adjusted items in
the table below no later than September 1, and the updated values will be shared online at the
HUDUser Web site. The revised amounts will be effective on January 1 of the following year.
The first set of adjustments for inflation will be made effective January 1, 2025.

Interim Reexaminations — The final rule changes the conditions under which interim reex-
aminations must be conducted, codifies when interim reexaminations should be processed and
made effective, and requires related changes for annual reexaminations and streamlined in-
come determinations. When the Owner determines that an interim reexamination of income is
necessary, they must ask the family to report changes in all aspects of adjusted income. Owners
must conduct an interim reexamination of family income when they become aware that a fami-
ly’s annual adjusted income has changed by an amount that the Owner estimates will result in a
decrease of 10 percent or more in annual adjusted income or a lower threshold set by HUD or
the Owner in their TSP. Owners must also conduct an interim reexamination of family income
when the Owner becomes aware that the family’s adjusted income has changed by an amount
that the Owner estimates will result in an increase of 10 percent or more in annual adjusted
income or another amount established through a HUD notice, with the following exceptions:

- MFH Owners may not consider any increases in earned income when estimating or

calculating whether the family’s adjusted income has increased, unless the family has

previously received an interim reduction during the same reexamination cycle; and

- MFH Owners may choose not to conduct an interim reexamination during the last

three months of a certification period if a family reports an increase in income within

three months of the next annual reexamination effective date.




HOTMA HIGHLIGHTS CONTINUED

Verification — The final rule updated verification of income requirements. All
applicants must sign the consent form at admission, and participants must sign the
consent form no later than their next interim or regularly scheduled income reex-
amination. After an applicant or participant has signed and submitted a consent
form either on or after January 1, 2024, they do not need to sign and submit subse-
quent consent forms at the next interim or regularly scheduled income examina-
tion except under the following circumstances:

- When any person 18 years or older becomes a member of the family;

- When a member of the family turns 18 years of age; and

- As required by HUD or the PHA in administrative instructions.

The regulation clarifies that Owners must use EIV to verify tenant employment and
income information at annual and streamlined reexaminations of family composi-
tion and income. However, Owners are no longer required to use EIV to verify
tenant employment and income information during an interim reexamination of
family composition and income. Lastly, HUD is adjusting what the Department
considers acceptable documentation of SSN to make it easier for applicants to ac-
cess programs even if they do not have access to their Social Security card or other
documentation acceptable to HUD. Owners must still attempt to gather third-party
verification of SSN prior to admission; however, they will also have the option of
accepting a self-certification and a third-party document with the applicant’s name
printed on it to satisfy the SSN disclosure requirement if the MFH has exhausted
all other attempts to obtain the required documentation.




HUD INCOME LIMITS 2024

HUD published the 2024 income limits effective 4/01/2024. Owner/Agents must ensure that
they utilize these income limits for files with certifications dated 4/01/2024 and after.

Click here to see new limits.

NOW REQUIRED: REVISED TENANT SELECTION PLANS (TSP) AND
ENTERPRISE INCOME VERIFICATION (EIV) POLICIES AND PROCE-

DURES

Per HUD Notice H 2024-04, the compliance date for updated TSP and EIV Policies and
Procedures was May 31, 2024. At this point, MFH Owners must have their updated TSP
and EIV Policies and Procedures available to the public. The updates must reflect the guidance in
Notice H 2023-10 and reflect all HOTMA rules and discretionary policies.



https://www.huduser.gov/portal/datasets/il.html
https://www.hud.gov/sites/dfiles/OCHCO/documents/2024-04hsgn.pdf
https://www.hud.gov/sites/dfiles/OCHCO/documents/2023-10hsgn.pdf

NSPIRE ROLLOUT READINESS

Beginning October 1, 2024, HUD will begin implementing the National Standards for the Inspec-
tion of Real Estate (NSPIRE) in accordance with the U.S. Department of Housing and Urban
Development (HUD) Final Rule published May 10, 2023. Developed with input from owners,
tenants, technical experts, and members of the public, the Final Rule updates HUD’s 20+ year
old physical inspection model and better ensures residents have safe and decent housing.

While a seamless transition from Housing Quality Standards (HQS) inspections to NSPIRE in-
spections is anticipated, there are some key differences to note to be fully prepared for the
NSPIRE inspections roll-out this Fall. This article will cover similarities between HQS and
NSPIRE, and the differences that have the potential to affect owners and landlords with inspec-
tions beginning October 1.

NSPIRE removes the emphasis on condition and appearance defects and inspectable areas out-
side residential units, instead focusing on functional defects and areas that impact the health and
safety of residents. The inspection process itself is more detailed, walking the inspector through
what they should look for and what qualifies as a deficiency, allowing for less inspector discre-
tion.

The types of inspections — annual, initial, special, etc. — will remain the same and there will not
be a requirement for self-inspections. Additionally, the timing of inspections, enforcement of
Housing Assistance Payments (HAP) contracts, enforcement of family obligations, and who con-
ducts the inspections will not change. All inspections will remain pass/fail.

Inspectable areas will be defined as Unit (the area occupied by the resident), Inside (common-
use areas within the apartment building), and Outside (areas outside the building). These are
areas already subject to inspection under HQS, as recorded in sections such as ‘common halls
and stairways’ and ‘building exterior’. The site and neighborhood requirements, such as exces-
sive noise, air pollution, etc., are no longer a requirement with NSPIRE and will not be inspect-
ed.

Health and Safety (H&S) deficiencies are divided into three categories under NSPIRE — life-
threatening (severe), moderate, and low. The life-threatening category requires a repair
timeframe of 24 hours. The HOTMA life-threatening list is mandatory. Deficiencies that fall into
the moderate category must be repaired within 30 days. Repair deadline extensions for items in
the moderate category may be granted by the MFH provided there is a valid reason for the re-
quested extension. Any issues that do not meet the criteria to fall in to either the severe or mod-
erate categories, but if left unaddressed may deteriorate to either of those levels, will be recorded
in the low category. Deficiencies seen in this category will not have a required repair timeframe,
like the ‘pass with comment’ seen in previous inspections. This allows for information sharing
regarding areas that require a small amount of maintenance to prevent development into a mod-
erate or severe deficiency at future inspections.

Congressional changes to smoke and carbon monoxide alarm requirements are implemented
into NSPIRE and missing, damaged, covered, or non-functioning alarms will be recorded as a life
-threatening deficiency requiring repair within 24 hours.

A smoke alarm is required in each bedroom and sleeping area, in the immediate area outside of
each bedroom, and one on each level of the residence (including a basement). A smoke alarm
installed in the residential unit’s hallway, in the immediate area of the bedrooms, will satisfy the
requirement for the smoke alarm on that level of the home and depending on the proximity of
this alarm to the living room (classified as a sleeping area), could satisfy the requirement for a
smoke alarm in this sleeping area as well. Residential buildings are required to have a smoke
alarm on each level of the building. This is separate from the alarms installed inside of each resi-
dential unit of the building. Effective December 2024 smoke alarms will be required to
either be hard-wired or have a sealed 10-year battery. At that time, battery oper-
ated alarms that are not the sealed 10-year battery type will be recorded as a life-
threatening deficiency.
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NSPIRE ROLLOUT READINESS CONTINUED

For those residential units with a fuel-burning appliance or fuel-burning fireplace, a carbon
monoxide alarm is required in the residential unit within the immediate vicinity of each bed-
room or within each bedroom. Should a bedroom, a bathroom attached to the bedroom, or an
adjacent space to the bedroom have a fuel-burning appliance or fuel-burning fireplace, a carbon
monoxide alarm is required within the bedroom. If the residential unit is served by a forced-air
furnace located elsewhere, a carbon monoxide alarm will be required either inside the bedroom,
or within the immediate vicinity of each bedroom, or in the room with the first duct register.
Residential units that are one story or less above or below an attached private garage are re-
quired to have a carbon monoxide alarm within the immediate vicinity of each bedroom or with-
in each bedroom.

The permanent heat source for residential units must be in working condition between October 1
and March 31 and provide a minimum interior temperature of 680F. If the interior temperature
is below 649F, the inspector will record a deficiency for the permanent heat source with a re-
quired repair time of 24 hours. Both tenant and landlord will be notified of the 24-hour repair
requirement at the completion of the inspection and a follow-up inspection will be automatically
scheduled for the following day. Should the interior temperature measure between 64°F and
67.99F, the inspector will record a deficiency for the permanent heat source with a required re-
pair timeframe of 30 days, with the follow-up inspection to occur at that time. Building common
area (halls, stairways, laundry facilities, lobbies, etc.) without service of a functioning permanent
heat source will result in the inspector recording a deficiency with a required repair timeframe of
30 days.

For those residential units and buildings equipped with fire sprinkler systems, it is important to
note that visual inspections of the sprinklers will take place with NSPIRE. Sprinkler assemblies
cannot be encased or obstructed by and item or object within 18” of the sprinkler head, cannot be
damaged, inoperable, or missing (if evidence of previous installation), cannot have evidence of
corrosion, and cannot have foreign material (such as dust, paint, etc.) covering 75% or more of
the assembly or of the glass bulb. Any of the above will result in the inspector recording a defi-
ciency for the affected sprinkler with a 24-hour repair timeframe. This 24-hour repair require-
ment is the same regardless of whether the sprinkler is located inside the occupied unit or out-
side the unit but inside the building which contains the residential unit.

Fire-labeled doors will be inspected with NSPIRE and any of the following issues will result in a
recorded deficiency requiring repair within 24 hours: Cannot be missing (if evidence of previous
installation), must open, close, and latch properly, self-closing hardware (if applicable) must
work as designed, seal or gasket cannot be damaged or missing, cannot have a hole of any size,
cannot be damaged in such way that the door integrity is compromised, cannot be propped open
nor can it have a toe-kick stop attached, when installed as a residential unit’s entry or passage
door it must be able to be designed to be, and able to be, secured by at least one installed lock.
Fire doors with damage may have the damage repaired, but the work must have documentation
that it was performed in accordance with the manufacturer’s requirements for fire-door repair.

Call-for-aid system (if installed) deficiencies will require repair within 24 hours. Inspectors will
check to ensure call-for-aid systems are not blocked, pull cords are no higher than 6” off the
floor, pull cords are not tied up or missing, and that they emit sound or light or send a signal to
an annunciator. For those systems that send a signal to an annunciator, inspectors will verify the
annunciator indicates the correct corresponding room for the signal.

The final NSPIRE standards may be viewed in entirety at NSPIRE Standards | HUD.gov / U.S.
Department of Housing and Urban Development (HUD) . Owners, landlords, and tenants are
encouraged to review the NSPIRE inspection checklist, available at NSPIRE HCV
Form 29SEP23.xlsx (hud.gov) as reference during their inspection preparations.

Please note, The PBCA is aware that REAC recently distributed an e-mail delaying implementa-
tion deadline for HUD’s Housing Choice Voucher program and stated a new Federal Register
Notice will be released shortly. The PBCA is monitoring this information and will update accord-
ingly if this impacts the PBCA implementation date.

U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

NATIONAL STANDARDS FOR THE PHYSICAL INSPECTION OF REAL ESTATE



https://www.hud.gov/program_offices/public_indian_housing/reac/nspire/standards
https://www.hud.gov/program_offices/public_indian_housing/reac/nspire/standards
https://www.hud.gov/sites/dfiles/PIH/documents/NSPIRE_Checklist.pdf
https://www.hud.gov/sites/dfiles/PIH/documents/NSPIRE_Checklist.pdf
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THE BENCHMARKING INITIATIVE: A COMPONENT OF THE
GREEN AND RESILIENT RETROFIT PROGRAM (GRRP)

Several years ago HUD introduced the Green and Resilient Retrofit Program (GRRP). This
program provides funding for direct loans and grants to fund projects that improve energy
or water efficiency, implement the use of zero-emission electricity generation, enhance
indoor air quality or sustainability, or addressing climate resilience of eligible HUD-
assisted multifamily projects.

Part of the GRRP program provides funding to support benchmarking at assisted proper-
ties. So far more than 700 properties have signed up for HUD’s Multifamily Benchmark-
ing Initiative. This initiative has provided no-cost energy and water benchmarking ser-
vices to eligible HUD-assisted properties. The President’s Inflation Reduction Act has pro-
vided more than $40 million in funding to support efforts to lower energy costs while pro-
moting climate resiliency, preservation, and sustainability in the nation’s housing supply.
HUD encourages Multifamily project owners to sign up now so that properties can receive
many more years of free benchmarking.

To get started, visit https://www.hud.gov/GRRP/Benchmarking or send your property
information to mfbenchmarking@hud.gov.

GRRP

GREEN & RESILIENT RETROFIT PROGRAM



https://www.hud.gov/grrp/benchmarking
https://www.hud.gov/grrp/benchmarking
https://www.hud.gov/GRRP/Benchmarking
mailto:mfbenchmarking@hud.gov

WIND OR STORM INSURANCE COVERAGE—MAXIMUM
INSURANCE DEDUCTIBLE

On April 17, 2024, HUD issued Notice H 2024-6 to address the challenges that borrowers are facing
in the insurance market, caused primarily by weather conditions due to climate change. This Hous-
ing Notice increases the maximum casualty insurance deductible amount for wind or named storm
coverage. This Notice applies to new mortgage insurance transactions that have not achieved final
endorsement.

Wind or named storm deductibles are often much higher than HUD’s maximum deductible of
$250,000, requiring borrowers to purchase deductible “buy down” coverage to meet HUD require-
ments. The costs associated with “buy down” coverage is detrimental for affordable projects with
restricted rents that are unable to be increased to cover unexpected operating costs.

Given the realities of climate change and the increasing likelihood of stronger, catastrophic storms,
and the assumption that insurers will continue to increase premiums (and deductibles) to offset
their cost of insuring properties in certain areas, HUD must adjust to the changing market to re-
main competitive. HUD also recognizes obvious risks in increasing the wind or named storm de-
ductible higher than the maximum amount currently published in the MAP guide.

HUD proposes to increase the maximum wind or named storm deductible to the greater of $50,000
or 5% of the insurable value per location, up to a maximum amount of $475,000 per occurrence.
This policy does not change the general requirement to acquire and maintain general casualty insur-
ance with the current deductible requirements found in the MAP Guide.

Section 3.9.2.4.A.3 of the MAP Guide1 is amended as follows:

3: Limitations of Borrower’s obligation to share cost of damages. HUD’s minimum coverage
requirements protect Borrowers by limiting their obligation to share the costs of damages when
a casualty occurs and by assuring that the insurance proceeds are sufficient to pay the commen-
surate portion of the principal amount of any insured mortgage(s) when a damaged building
cannot be restored. Typically, insurers require Borrowers to share the cost of damages by one
(or both) of two methods: deductibles, and co-insurance requirements. HUD limits Borrowers’
exposure as follows:

a. Casualty insurance deductibles may not exceed the greater of $50,000 or 1% of the in-
surable value for any particular building up to a maximum amount of $250,000.

b. Separate wind or named storm coverage deductibles may not exceed the greater of
$50,000 or 5% of the insurable value per location, up to a maximum amount of
$475,000 per occurrence.

i. i The Regional Director may waive the wind or named storm deductible, on a
case-by-case basis, in excess of 5%, but not to exceed $1,000,000 if it is de-
termined the key principals have the financial strength and level of HUD
multifamily experience such that significant repairs from storm damage are
achievable despite the higher deductible.

ii. Any request for a deductible waiver in excess of $1,000,000 must be ap-
proved by the Director, Office of Multifamily Production headquarters.

HUD will continue to assess whether this change is achieving its policy objectives. HUD reserve the
right to further modify this policy in response to the findings of this assessment. Read Notice H
2024~ 6 in its entirety for more information.
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https://www.hud.gov/sites/dfiles/OCHCO/documents/2024-06hsgn.pdf
https://www.hud.gov/sites/dfiles/OCHCO/documents/2024-06hsgn.pdf

ALL RESIDENTS OF H.U.D. SUBSIDIZED PROPERTIES

North Tampa Housing Development Corporation (NTHDC) is the HUD Contract Administrator and is responsible
for responding to resident concerns. NTHDC Call Center has a team of Customer Relation Specialist (CRS) that will
receive, investigate, and document concerns such as, but not limited to the following:

¢ Questions or concerns regarding work order follow-up.
¢ Questions regarding the calculation of your rent.
¢ Address health & safety and HUD Handbook 4350.3 concerns.

Call Center Purpose:
¢ Call Center aids in ensuring HUDs mission of providing Decent, Safe and Sanitary Housing.
¢  Serve as a neutral third party to residents, owners and the public.
¢ Assist with clarifying HUD Occupancy Handbook 4350.3 requirements.

Call Center Contact Information and Business Hours:

. Hours of Operation: Monday — Friday, 8:30am to 5:30pm
Contact Numbers: 800-982-5232 fax: 614-985-1502
Written Summaries: 107 South High Street, 2nd Floor, Columbus, Ohio 43215
Email: PBCAContactCenter@cgifederal.com
Website: www.nthdc.org

.
.
.
.

Concerns can be submitted by the following:
4 Phone
& Fax
¢ Mail
4 Email
¢ Voicemail

¢ FOIA- Freedom of Information Act request must be submitted directly to HUD

Required Information to open an inquiry:
¢ Property name
¢ Caller’s name (anonymous calls accepted)
¢ Caller’s telephone number with area code
¢ Caller’s address including apartment number
¢ A brief, detailed description of the caller’s concern(s)

EQUAL HOUSING OPPORTUNITY
4300 West Cypress Street, Suite 300, Tampa, Florida 33607

Contact Center (800) 982-5232
Fax: (614) 985-1502 | TTY English: (800) 955-8771 | TTY Espafiol: (877) 955-8773 |


mailto:PBCAContactCenter@cgifederal.com

